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Agenda

ÅThe personal and organizational impact of stressful events

ÅLeadersô roles in developing hardiness and resilience

ÅDifficult conversations

ÅSupporting distressed employees and preventing workplace 

violence

ÅUsing EAP as a leadership tool
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1. Common

2. High impact

3. Treatable

4. Undertreated

Personal and work-related problemsé
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Why donôt we get help?

ÅLack of understanding of mental health can involve common, chronic health conditions

ÅLack of recognition of the problem- inadequate screening and identification

ÅLack of awareness about- or access to- treatment options, incl. financial barriers

ÅStigma, fear, discomfort

ÅSense of burdensomeness and a lack of belongingness

ÅWe just donôt know where to turn for help.

Health education and wellness    easily accessible support (like EAP)    screening 
and early intervention efforts (like R U OK?) all help address many of these barriers.
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Employee Assistance Program or ñEAPò is a workplace program 

that can help employees and dependents with a variety or 

problems and challenges, before they impact your lives at work 

or at home.

EAP is available to all regular full and part time Caterpillar 

employees and their eligible family members.*  

* Local eligible of family members will vary.  Check with your HR representative.

What is EAP?
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EAP services support nearly every dimension of health

7



Caterpillar: Confidential Green

Global Access

Caterpillar has partnered with Morneau Shepell 

to deliver EAP services everywhere our 

employees live and work through a network of 

in-country providers.  EAP services are 

delivered in local culture and language.

For local and regional access information, visit CaterpillarEAP.com or EAP.cat.com
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Legal advice/referrals

ÅCivil, consumer, domestic, family

ÅLandlord/ tenant 

ÅEstate matters/Real estate

Financial Planning/Review

Å Debt management and consolidation

Å Credit counseling and coaching

Å Retirement and estate planning

Å Tax planning and preparation

Å Budgeting

Relocation support

ÅISE predeparture counseling

ÅEducational information, including the 

Living Abroad website

ÅSchool Choice International

ÅGlobal support for families in transition

Work/Health/Life

Work-life services involve 

assessment, coaching, and referrals 

for a variety of other personal 

concerns:
Family Support coaching and referrals

Å Child care

Å Elder care 

Å Caregiving 

Å Parenting

Lifestyle Coaching referrals

Å Smoking Cessation

Å Parenting 

Å Weight Loss

Å Physical Activity

Clinical counseling

Up to 6 sessions with a professional 

counselor per family member, per year, 

per problem

Å Relationships and conflict management

Å Personal / emotional issues

Å Work / family  issues 

Å Change / transition / stress

Å Grief and loss

Å Depression and anxiety

Å Addictive behavior

Å 24/7 Crisis and emergency response

How EAP supports Caterpillar and our People

Professional Consultation

To learn more about your EAP services, visit CaterpillarEAP.com or EAP.cat.com

Workplace Support

ÅConsultation

ÅTraining and education

ÅEmergency response

ÅThreat assessment

ÅOrganizational development and 
engagement

ÅBenefit management

ÅOccupational health

ÅWellness
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EAP counseling, coaching and consultation

Å Short-term, goal-orientated support for work and life issues: 

o Clinical counseling

o Professional guidance and coaching

o Information, consultation and referrals for a variety of work-life issues such as legal, 
financial and help finding child and eldercare

Å Appointments are available without delay or wait

Å EAP is confidential.  No one will know you have used the EAP.

Å There is no cost for using the EAP

Å EAP is available 24/7 by phone, online or through the Lifeworks App
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Types of EAP Referrals

* Always consult with local HR practices before using this process.
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Digital Refresh 2020

CaterpillarEAP.com

Visit: CaterpillarEAP.com

Enter your country for program access information

My EAP App

Å27+ languages

ÅEmail access to EAP services

ÅLive chat

ÅInformation on accessing your EAP in your 

country

ÅEmployee and Supervisory orientation videos

ÅHealth assessments

ÅWellness library with personalized articles

ÅPersonalized health information feed

ÅPeer-to-peer recognition

ÅHealth and fitness challenges

ÅFree download on all smartphones

ÅAvailable in multiple languages

Å Immediate in-app counseling

Å Instant messaging interactive tool

ÅHealth and wellness articles and videos 
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Online Onsite

EAP counselors are 

available onsite in 

many locations. Learn 

more at EAP.cat.com.

CaterpillarEAP.com
Local contact numbers. 27 languages.

Or through our benefits portal

EAP.cat.com
Global access numbers can be 

found atCaterpillarEAP.com

Accessing EAP

LifeWorks App*

For iOS, Android and 

Blackberry

* Uses CWS single sign on. Click 

ñlog inò enter your Caterpillar email.

By Phone

N. America 

+1.866.228.0565

+1.309.820.3604
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