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Total Rewards Strategy

Support a step change in our 

recognition culture by delivering 

a global tool to support financial 

and non-financial recognition

Deliver market competitive 

and cost effective benefits

Develop a Global Total 

Health Strategy

Pay-for-

performance

Recognition Market Competitive Total Health
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HR Policies

Select Human Resources >

HR Policies > Singapore

Singapore (cat@work)

https://cawcontent.cat.com/en/2-3-support-services/2-3-7-corporateHR/hr-policies/2-3-7-9-asiapacificpolicies/singapore.html?_gl=1*p47b60*_ga*MTc2MTU1MzM5OC4xNjk0NjczNjUx*_ga_11Y4YT4FQS*MTY5NzA3OTU2MS42LjEuMTY5NzA3OTY4Mi42MC4wLjA.


H U M A N  R E S O U R C E S

Caterpillar: Confidential Yellow

5

Singapore Benefits Overview

Group Insurance

• Life Insurance

• Accident Insurance

• Hospitalization 
Insurance

Medical Benefits

• Medical

• Dental

• Maternity

• Health Screening

Flexible Benefits

• CatFlex Points     
(to upgrade 
insurance or buy 
benefits) 

Leave Benefits

• Annual Leave

• Flex Leave

• Sick Leave

• Family Leave

Financial Benefits 

• Retirement benefits 

• Employee 
Investment Plan 
(EIP)

Mental Health

• Employee 
Assistance Program 
(EAP)

MyCatFlex Benefits

Information in this deck is intended to be summary of the various benefits. 

For more details of each benefit, visit Singapore HR Policies (Cat@work)

https://cawcontent.cat.com/en/2-3-support-services/2-3-7-corporateHR/hr-policies/2-3-7-9-asiapacificpolicies/singapore.html?_gl=1*ktx72y*_ga*NDI2NDIyOTA5LjE2NDk4MzQzODk.*_ga_11Y4YT4FQS*MTY5NjQ3NDc2My4zLjEuMTY5NjQ3NTM0My41OS4wLjA.
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MyCatFlex Benefits

▪ Medical

▪ Dental

▪ Maternity

▪ Health Screening

▪ Pap Smear

▪ Hepatitis B 

Vaccination

▪ Life Insurance

▪ Accident 

Insurance

▪ Hospitalization 

Insurance

▪ CatFlex Points provided 

▪ Upgrades/downgrades for Life and 

Accident Insurance

▪ Upgrades and/or Dependent(s) 

enrolment for Hospitalization Insurance

▪ Flexible claims items (e.g., wellness 

and lifestyle expenses)

Core Flex
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Medical

What is it for?
Outpatient medical treatments by GP and Specialists doctors
Note: Referral letter is required for Specialist treatment and is valid for 

12 months

What is the benefit limit?
Employee: 100% reimbursement, capped at $5,000/year

Dependents: 80% reimbursement, capped at $1,200/year/dep

GP Panel Provider – MHC Clinic
• Download m-Plify app 

• Login using NRIC and date of birth

• Corporate rates for consultation

• Cashless visits

Non-Panel Provider
• Pay-and-claim basis

Telemedicine – Doctor Anywhere
• Download Doctor Anywhere app

• Register using CAT email

• Corporate rates for consultation

• Pay-and-claim basis
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Dental

What is it for?
General routine dental treatments including any restorative 

treatments (not for cosmetic purposes)

What is the benefit limit?
Employee: Capped at $400/year

Dependents: Capped at $150/year/dep

What is it for?
Maternity expenses including delivery expenses and pre/post 

natal check-ups

What is the benefit limit?
Management employees: Capped at $3,000/delivery 

Support employees: Capped at $2,000/delivery

Maternity
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Health Screening

What is it for?
Annual health screening (Corporate packages available)

Who is eligible?
Singapore-payroll employees with at least 1 year of service:

Age 35 to 39: 1x health screening

Age 40 to 49: Every 2 years

Age 50 and above: Every year

What is the benefit limit?
Employee: Capped at $320/year

What is it for?
- Hepatitis B Vaccination

- Annual Pap Smear Test

- Insurance GST Expense

- Excess Medical and Hospital Expense

- H&S Insurance Premium Subsidy

Refer to the handbook for more details on the eligibility rules and benefit limit

Miscellaneous
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Dependent Definition

SPOUSE

• Not divorced or legally separated from employee

• Below age 70 (next birthday) 

CHILDREN

• Natural or step children from a legal marriage or adopted children

• Below age 25 (next birthday)

• Must be unmarried and unemployed

Age calculation based on attained age as of policy start date (1st January)

Example: Child born on 01 Feb 1999 is eligible for 2024 insurance cover (age 24 as of 1st Jan / age 25 next birthday)

It is your responsibility to update Workday 

immediately if there are any changes
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CatFlex Points

Salary Grade

SG 28 & Above: 
1,100

SG 25 to 27: 740

SG 15 to 24: 140

Length of Service 

Year 0: 100

Year 1: 250

Year 2 onwards: 
+10 each year

Based on Continuous 
Service Date in Workday

Not applicable to Outbound 
ISEs

Dependent(s)

Spouse only: 227

Children only: 227

Family: 379

Not applicable to Outbound 
ISEs

CatFlex points can be used for:

o Insurance Flex upgrades; or

o Flexible claims (may subject to tax and/or CPF)

Flexible Claims Category

No carry forward of CatFlex points beyond 

31st Dec 2024
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Life Insurance

What is it for?

• Death

• Total & Permanent Disability

• Terminal Illness

12

Group Insurance (Core)

Accident Insurance

What is it for?

Accident resulting in:

• Death

• Total Permanent Disablement/Dismemberment

• 2nd/3rd degree burns 

• Fractured Bones 

• Medical expenses

Hospitalization Insurance

What is it for?

• Inpatient hospitalization

• Day surgery 

• Due to medical condition or accidental 

injury

It is important to have your own personal 

insurance coverage.
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Plan 4Plan 4

Plan 3
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Group Insurance (Flex)

12   Downgrade

24       Core

36     Upgrade

48     Upgrade

Life and Accident Insurance

Add 

Dependents

Upgrade

Hospitalization Insurance

Core

Core Plans: Market Competitive benefits, fully paid by Company

Flex Options: Subsidized rates with employee co-pay



H U M A N  R E S O U R C E S

Caterpillar: Confidential Yellow

14

Employee Co-pay for Flex Insurance

Life Insurance
(Annual premium for every $1,000 coverage)

Downgrade

$1.30 (refund in CatFlex points)

Upgrade

Age 20 – 35: $1.50

Age 36 – 40: $2.50

Age 41 – 50: $3.00

Age 51 – 65: $6.00

Age 66 – 70: $10.00

Accident Insurance
(Annual premium for every $1,000 coverage)

Downgrade

$0.25 (refund in CatFlex points)

Upgrade

All Age: $0.25

Hospitalization Insurance
(Annual premium)

Employee only

Plan 4: $85

Spouse or Children

Plan 3: $555

Plan 4: $830

Family

Plan 3: $950

Plan 4: $1,325

Last change in 2020
Last change more than 

10 years ago
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Dependent Definition
For Hospitalization Insurance

SPOUSE

• Not divorced or legally separated from employee

• Below age 67 and renewable up to age 70 (next birthday) 

• Must reside in Singapore

CHILDREN

• Natural or step children from a legal marriage or adopted children

• Between age of 15 days to 25 years (next birthday)

• Must be unmarried and unemployed

• Dependents who enlist in National Service are not covered

• Must reside in Singapore

Age calculation based on attained age as of policy start date (1st January)

Example: Child born on 01 Feb 1999 is eligible for 2024 insurance cover (age 24 as of 1st Jan / age 25 next birthday)

Make sure to only enrol eligible dependents –

no refund for wrong selection.
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Annual Enrolment
8th November – 22nd November 2023

Login to MyCatFlex portal

Contact Mercer team for 

technical assistance

Review your personal and 

dependent information

Contact Daphne Liew (HR) for 

correction by 15th Nov 2023

Select and confirm your 

insurance benefit selection

Deduction order:

1. 2024 CatFlex Points

2. Payroll recovery xxx

If you do not make any selection, it will be 

defaulted to your 2023 benefits selection.

15th Nov8th Nov 22nd Nov
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2023 Claims Submission Deadline

20 Nov

Submit by this date 

for Dec 2023 payroll

Last date to use 

2022 CatFlex points

Final deadline for 

2023 claims

31 Dec 10 Jan

Submit as soon as possible, so that there is 

enough time for claims assessment.
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MyCatFlex Benefits Portal

MyCatFlex Benefits Portal

https://ssl2.perquisite.net/RewardCentre/M/Login#/
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Select “Benefits” from the main 

dashboard.
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Select “Annual Enrolment 2024”.
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Select “Cost Breakdown” to review

your 2024 allocated CatFlex Points.
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All benefits are defaulted to your

2023 benefits selection.

Select “Edit” to make changes.
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Choose your preferred plan and 

select “Add to Cart”.
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Select “Yes” to provide consent for 

salary deduction if there is 

overpurchase in benefit.
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Select “Cost Breakdown” to check 

CatFlex points balance. 

Any amount in excess of the allocated 

points will be recovered in Feb payroll.
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You can review and make changes to 

your benefit selection. 

Select “Checkout” when ready.



H U M A N  R E S O U R C E S

Caterpillar: Confidential Yellow

28

Select “Confirm Selection” to 

finalise your enrolment.
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Hospitalization Insurance – Claims Process

• Request LOG from 
Mercer team

1. Before 
Admission

• Present LOG during 
admission

• Hospital will proceed 
with e-file upon 
discharge

2. During 
Admission

• Insurer will evaluate 
claims after receiving 
final invoices

3. After 
Admission

• Claims Payout as follow:

✓Hospital

✓Employee

✓Medisave

✓Medishield Life / IP

4A. Claims 
Approved

Note:
1. For bills exceeding the LOG amount or if there are pre/post 

hospitalization bills, employee will have to make payment first.

2. Submit insurance claim at GE e-Connect Portal within 90 days.
• Employee to pay the 

outstanding bill to the 
hospital directly . 

4B. Claims 
Rejected

29

https://uip.greateasternlife.com/econnect-new/#/login
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Leave Benefits

Up to 12 weeks 

Up to 16 weeks 

Up to 18 months 

Up to 4 weeks 

6 days unpaid leave

Up to 6 days 

Shared 

Parental Leave

Long Term 

Illness Leave

Maternity Leave

Adoption Leave

Childcare Leave

Unpaid Infant 

Care Leave

17 to 23 days

(5 days carry 

forward)

Annual Leave
5 days

(No carry forward)

Flex Leave

Up to 12 months 

Long Term 

No Pay Leave

Up to 2 weeks 

Paternity Leave

21 days sick leave

60 days 

hospitalization 

(including sick leave)

Sick/

Hospitalization 

Leave

30
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Supplementary Retirement Scheme 

(SRS)

Caterpillar Foreigner Retirement 

Plan (CFRP)

*subject to eligibility rules and annual limit

31

Financial Benefits

Retirement 

Benefits

Employee 

Investment 

Plan

Purchase of CAT shares

Employee: 2% - 6% of salary

Company: 50% match

*subject to eligibility rules
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TELUS Health TELUS Health One App*

For iOS, Android and Blackberry

*Enter Caterpillar as company name 

and login using CWS credentials

Contact Information

Singapore

Contact: (+65) 6338 3383 /     

(+65) 3158 9951

Emergency:  (+65) 9721 1637

Email:  eap@livingeffectively.com

caterpillar.lifeworks.com

Online well-being resources that 

covers areas related to Family, 

Health, Life, Money and Work

Caterpillar Employee Assistance Program (EAP)

32

mailto:eap@livingeffectively.com
https://caterpillar.lifeworks.com/
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Key Takeaways

2024 Benefits update

• Revision to employee co-share cost for Life and Hospitalization Insurance upgrades

• No carry forward of CatFlex Points beyond 31st Dec 2024

Annual Enrolment Period

• 8th Nov to 22nd Nov 2023

• Contact Daphne Liew (HR) by 15th Nov 2023 to amend personal / dependent details

CatFlex Submission

• Unused 2022 Carry Forward CatFlex Points will be forfeited after 31st Dec 2023.

• Final submission deadline for 2023 claims: 10th Jan 2024
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