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About the Plan 

Please read the following pages carefully so that you can make the best possible use of this Plan. 

This booklet is a summary only. To determine whether or not a particular claim or circumstance 

would be covered, please contact Corporate Services Network (CSN) on +61 2 8256 1780. 

The information contained in this document is confidential and should not be disclosed to any third 

parties without Aon’s prior written consent. 

Introduction 

Welcome to the Caterpillar Inpatriate Medical Plan (the Plan). This Plan ensures that you have fast and 

efficient access to expert advice and the reassurance that you and your family have protection against illness 

or injury. 

Plan rules 

This booklet is a summary of how the Plan works and what benefits you can expect to receive whilst you are 

covered as an Insured Person. However, all benefits payable are subject to the terms and conditions of the 

insurance policy issued by Chubb Insurance Australia Ltd (Chubb). Therefore, the full terms and conditions 

of the Policy should be referred to in order to determine whether or not a particular claim or circumstance 

would be covered. 

Caterpillar reserves the right to modify or discontinue the Plan or otherwise revise the current arrangements 

should circumstances require. The information and Plan benefits presented are subject to change at any 

time due to any changes in legislation and/or policy and Plan terms, conditions, exclusions, etc. 

Currency 

Any dollar amounts referenced within this booklet are in Australian dollar currency unless advised otherwise. 

Who is covered 

Covered Persons under the Plan include Caterpillar nominated employees under the age of 75, (and their 

accompanying spouse/partner and dependent children where couple or family cover has been selected) 

working on behalf of Caterpillar outside their normal country of residence. It is important to nominate whether 

you require single, couple or family coverage. For couple or family cover, eligible dependants include your: 

▪ Approved Accompanying Spouse/Partner, meaning a Covered Person’s husband or wife and includes a 
de-facto and/or life partner with whom a Covered Person has continuously cohabited for a period of 
three (3) months or more. 

▪ Approved Accompanying Dependent Child(ren), meaning a Covered Person’s and their 
Spouse/Partner’s unmarried dependent child(ren) (including step or legally adopted children) as long as 
they are over the age of six (6) months and under sixteen (16) years of age, or under twenty-five (25) 
years of age while they are full-time students at an accredited institution of higher learning, and in either 
case, are primarily dependent upon You for maintenance and support. 

Cover under this Plan only applies while you are on assignment, 24 hours a day, 365 days a year. Cover is 

also included for Home Leave which commences upon disembarking in the Covered Person’s home country. 

Please note that should cover be required for persons 75 years and over, referral needs to be made to the 

insurer. 

Please contact your HR representative directly who will refer to Aon. 
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What is covered 

The policy provides cover for a range of medical and other expenses for Covered Persons who are on 

assignment.  

▪ Medical and Additional Expenses – The policy pays the actual, necessary and reasonable expenses 
incurred by the Insured Person during the Period of Insurance for Medical Primary Care and Specialist 
Outpatient Care as defined and as limited in the Schedule of Benefits. 

▪ Medical and emergency evacuation expenses Benefit – The policy pays the actual, necessary and 
reasonable expenses incurred by the Covered Person during the period of insurance for medical and 
emergency evacuation expenses provided that the Covered Person contacts Chubb and obtains a 
written certification by the attending Doctor stating that the Covered Person is very seriously ill and it is 
necessary that the Covered Person obtains specialised treatment, surgery or post-operative attention 
which is unobtainable in the Country of Domicile. 

Changes to Membership 

Please contact your HR representative if there are any changes to your Membership, such as the addition or 

removal of cover for approved family members. 

Contact details: 

Melba Meng  

Caterpillar of Australia Pty Ltd  

Email: meng_melba@cat.com   

 

  

mailto:meng_melba@cat.com
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Emergency Assistance 

Emergency and Planned Medical Services: 

Chubb Assistance is Caterpillar's Emergency Services Provider and should be referred to in the event of 

any medical queries or emergency requirements whilst on assignment. 

It is important that any major incident or planned hospitalisation, including pregnancy, be reported to Chubb 

Assistance as soon as possible. In some cases this will allow the hospital to bill the insurer directly. 

In the event of an emergency, call the Chubb Assistance number below in the first instance (reverse charge) 

and advise: 

1 Person’s name 

2 Policy name: Caterpillar 

3 Policy number: 02PX016448  

4 Insurance Broker: Aon  

5 Your contact number 

6 Nature of assistance required 

 

The telephone number to call in Australia is +61 2 8907 5995 (please call reverse charge). 

Should you have a medical enquiry, you can contact Chubb Assistance who has doctors on call 24 hours a 

day who will assist with your enquiry. 

Should you have specific illnesses, you can contact Chubb Assistance for advice on the best way to 

manage your medical condition in the area in which you are working. 
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Important information 

Non-emergency claims enquiries, contacts and procedures 

Corporate Services Network Pty Ltd (CSN) can assist you with all matters relating to medical claims, medical 

and travel queries and emergency medical assistance. Along with Chubb Assistance, CSN may be 

contacted to obtain pre-approval of hospitalisation and major medical and/or planned treatment. 

Reciprocal Health Care Agreements 

If you are an Australian Citizen or Permanent Resident travelling overseas, you can get help with the cost of 

essential medical treatment in some countries under the Australian Government’s Reciprocal Health Care 

Agreements. 

The countries with Reciprocal Health Care are: 

▪ Belgium 

▪ Finland 

▪ Italy 

▪ Malta 

▪ New Zealand 

▪ Norway 

▪ Republic of Ireland 

▪ Slovenia 

▪ Sweden 

▪ The Netherlands 

▪ United Kingdom 

This means that if you are a resident of any of the above countries, you may be entitled to specified benefits 

under the public healthcare (Medicare) system. 

Reciprocal health care agreements cover treatment that is immediately necessary. Immediately necessary 

treatment means any ill-health or injury which occurs while you are in Australia and which requires treatment 

before you return home. 

Medicare Levy Surcharge 

Non-residents may be required to pay a Medicare Levy Surcharge (MLS) if they are treated as an Australian 

resident for taxation purposes. If you are not from a reciprocal country you may be eligible for an exemption 

to pay the MLS if you are not entitled to Medicare benefits as a temporary resident and you obtain an 

exemption certificate from Medicare. 

Please go to www.humanservices.gov.au for further information about Medicare and how this may apply to 

you. 

This policy is not a Private Health Insurance Product and does not entitle you to claim an exemption from the 

Medicare Levy Surcharge. 

For all Australian Citizens and Permanent Residents that return to Australia for medical treatment, you are 

eligible for Medicare benefits in Australia. 
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What is Not Covered by Medicare 

Medicare will not cover: 

▪ Medicine not subsidised under the Pharmaceutical Benefits Scheme; 

▪ Dental work and ancillary services; 

▪ Treatment arranged before your visit to Australia; 

▪ Accommodation and medical treatment in a private hospital; 

▪ Accommodation and medical treatment as a private patient in a public hospital. 

How to claim 

All claims, claim enquiries and complaints are to be directed to Corporate Services Network (CSN). All claim 

documentation is to be faxed, posted or emailed to CSN, following which they will confirm receipt and 

process the claim in accordance with the terms and conditions of the insurance policy. This can take up to a 

maximum of ten (10) working days once CSN have confirmed receipt of a claim. CSN details are as follows:  

Corporate Services Network 

GPO Box 4276  

Sydney NSW 2001 

Phone:  +61 2 8256 1770 

Fax:  +61 2 8256 1775 

Email: claims@csnet.com.au 

Corporate Services Network cannot finalise claims unless all relevant documentation has been completed 

and submitted as outlined above. 

Please check the claim form to ensure it has been fully completed and that you have included all relevant 

invoices and receipts and any other relevant information. CSN requests that you retain all original medical 

invoices and receipts and forward only copies with the completed claim form. It would be in your best interest 

to keep photocopies of all documents pending processing of the claim. 

Each claim is processed separately and assessed on its merits. It is not acceptable for you to exclude 

information on the basis that it can be accessed by CSN through reference to a prior claim. 

To obtain a claim form please contact your HR Representative directly. 

Contact details: 

Melba Meng  

Caterpillar of Australia Pty Ltd  

Email: meng_melba@cat.com   

Payment of benefits 

Once your claim has been processed, benefits can be paid to you via one of two options: 

1 Directly credited to your nominated bank account (either in Australia or into your offshore bank 

account). Any bank fees shall be your responsibility. 

1 If you wish to receive a cheque or bank draft, please indicate your preferred currency on the claim form. 

Any applicable bank charge will be deducted from your total claim and the amount converted into your 

preferred currency. 

mailto:meng_melba@cat.com
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Please nominate your preferred payment option on your claim form, including bank account details and 

preferred currency. Any bank charges will be your responsibility. 

Costs to the Employee 

Caterpillar purchases an insurance policy to provide the Plan benefits, including the Emergency Assistance 

support program. This comes at no premium cost to the employee. However, in certain circumstances, not all 

expenses incurred will be reimbursed, such as: 

1. Any expenses incurred in your home country which, as a result of local legislation, would prohibit the 

insurer from paying; 

2. Annual limits for some services being exceeded; and 

3. Insurance policy excesses. 

Medical treatment whilst on home leave 

The policy covers inpatriate employees and their spouse/partner and dependent children (if nominated) for 

medical expenses whilst on home leave up to a maximum of 30 days any one policy period.  

For those members who do not have access to a computer, all claims documentation is to be faxed, posted 

or emailed to Corporate Services Network, following which they will confirm receipt and process the claim in 

accordance with the terms and conditions of the insurance policy. This can take up to a maximum of ten (10) 

working days once Corporate Services Network have confirmed receipt of a claim. 

Corporate Services Network 

GPO Box 4276  

Sydney NSW 2001 

Phone:  +61 2 8256 1780 

Fax:  +61 2 8256 1775 

Email: claims@csnet.com.au 
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Claims process 

 

▪ Contact Chubb Assistance in the first instance for all emergencies, hospitalisation and major medical 
treatment. Airfares are not claimable unless pre-authorisation is obtained from and arranged by Chubb 
Assistance or the Insurer. 

▪ Payment of medical expenses incurred in Australia shall be subject to and restricted by local health 
legislation including Medicare and the National Health Act. Therefore, the Insured Person may incur 
out-of-pocket expenses for treatment received in Australia, as some expenses may not be payable 
under this Plan. There are reciprocal arrangements in place with Finland, Sweden, the Republic of 
Ireland, Italy, Norway, Malta, the Netherlands, New Zealand and the United Kingdom, and as such, 
inpatriates from those countries would need to submit claims to Medicare in the first instance. 

 

  

Covered Person 

Requires necessary medical attention 

Hospitalisation, major 

medical and 

emergencies 

Day to day medical and ancillary 

services 

Contact Chubb 

Assistance 

Reverse charges 

24 hours a day 

telephone +61 2 8907 

5995  

• Complete claim form 

• Pay Doctors Fee 

• Attach copies of receipts 

• Attach referral documents  

• Forward to Corporate 

Services Network via email 

claims@csnet.com.au  

Covered Person reimbursed in 

accordance with the Plan benefits
Chubb Assistance is reimbursed 

directly by insurer for advisory services 

in general and medical evacuation 

expenses in particular 
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Schedule of benefits 

Amounts shown below are the maximum payable per Covered Person for any one Period of Insurance. 

Schedule of compensation  
for each insured person during each period of travel 

Maximum benefits payable 

Section 1 – Medical & Additional Expenses 
Category A 

 

Maximum aggregated Sum Insured per Covered Person for any 
one period of insurance 

Annual Aggregate Excess 

▪ Single 

▪ Couple 

▪ Family 

 

 

 

$1,000,000 
 

 
$75 

$150 

$150 

Part A – Medical Primary Care & Specialist Outpatient Care 
Expenses 
Category A 

Day Care Expenses  

Doctors and/or Specialists Expenses  

Public Hospital Expenses  

Private Hospital Expenses  

Preventative Medical Expenses  

Surgically Implanted Prostheses  

 

 

100% to a maximum of $1,000,000 

100% to a maximum of $1,000,000 

100% to a maximum of $1,000,000 

100% to a maximum of $1,000,000 

100% to a maximum of $5,000 

100% of actual expenses up to the 
maximum amount listed in the 

current Private Health Insurance 
(Prostheses) Rule for the Prothesis 

required 

Part B – Maternity Expenses 
Category A 

 

Maternity Care and Treatment Expenses 

Public Hospital 

▪ Routine 

▪ Emergency 

Private Hospital 

▪ Routine 

▪ Emergency 

Newborn Child 

▪ Expenses 

 

 

 

 

100% to a maximum of $1,000,000 

100% to a maximum of $1,000,000 

 
 

100% to a maximum of $10,000 

100% to a maximum of $10,000 

 

100% to a maximum of $10,000 

Part C – Dental Expenses 
Category A 

 

Emergency Dental Expenses 

General Dental Expenses 

Special Dental Expenses 

 

 

 

100% to a maximum of $1,000,000 

85% to a maximum of $1,500 

85% to a maximum of $1,500 
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Schedule of compensation  
for each insured person during each period of travel 

Maximum benefits payable 

Part D – Ancillary Expenses 

Category A 

 

Acupuncture/Naturopathy/Hypnotherapy 

Chiropractic/Osteopathy 

 

Dietetics 

Hearing aid(s) 

Optical 

Pharmaceutical 

Physiotherapy 

 

Podiatry 

Prescribed Medicines 

Prosthesis - (not surgically implanted) 

Remedial Massage 

Speech therapy 

 

 

 

100% to a maximum of $500 

$100 per visit up to a maximum of 
$1,000 

100% to a maximum of $500 

100% to a maximum of $1,000 

100% to a maximum of $500 

100% to a maximum of $1,000,000 

$100 per visit up to a maximum of 
$1,500 

100% to a maximum of $500 

100% to a maximum of $1,000 

100% to a maximum of $1,000 

100% to a maximum of $500 

100% to a maximum of $500 

Part E – Home Nursing Expenses 

Category A 

 

Following an Injury or Sickness 

Per week 

Maximum number of weeks 

Maximum amount payable 

 

 

 

 

$750 

4 weeks 

$3,000 

Part F – Emergency Transport Expenses 

Category A 

 

Emergency Transport Expenses 

 

 

 

100% to a maximum of $1,000,000 

Part F – Other Expenses 

Category A 

 

Psychology and Psychiatry Expenses 

▪ Inpatient 

Psychology and Psychiatry Expenses 

▪ Outpatient 

▪ Rehabilitation Expenses 

 
 
 
 
 

100% to a maximum of $1,000,000 
 

100% to a maximum of $2,500  

100% to a maximum of $10,000   

Section 2 – Emergency Assistance 

Chubb Response 24/7 Emergency Assistance: +61 2 8907 5995 (by reverse charge if required) or www. 
chubbassistance.com/au 
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Schedule of compensation  
for each insured person during each period of travel 

Maximum benefits payable 

Section 3 – General Extensions (for all categories where 
applicable) 

Emergency Return Home 

Home Leave (maximum days) 

Other Medical Expenses 

▪ Maximum amount payable 

▪ Maximum number of months 

Repatriation of Body or Ashes 

Temporary Personnel Replacement 

Takeover Provisions 

 

 

$3,000 

30 days 

 

$1,000,000 

3 months 

$10,000 

$10,000 

Applicable 

 

This booklet is a summary only. To determine whether or not a particular claim or circumstance would be 

covered, please contact Chubb on +61 2 8907 5995. 
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General exclusions 

These general exclusions apply to all covers and the Policy unless they are expressly stated not to apply in 

relation to the cover or the Policy. 

The Insurer will not pay claims arising directly or indirectly out of: 

1 Any cosmetic, elective or cosmetic plastic surgery, (except and to the extent that it is necessary for the cure or alleviation of Injury 

to, or Sickness suffered by, the Covered Person). 

1 A Pre-Existing Condition unless: 

‒ a Covered Person has been insured under this Policy for longer than 12 months from the Effective Date of Coverage for 
that Covered Person; or 

‒ the Takeover Provisions have been met. 

2 Treatment or services which are covered by Medicare or by any workers’ compensation law or any transport accident law or by any 

government sponsored fund, plan, or medical benefit scheme, or any other insurance policy required to be effected by or under a 

law. 

3 Charges for non-medical incidental services including but not limited to telephone, television, newspapers and the like; 

4 a complication of infection with Human Immunodeficiency Virus (HIV) or any variance including Acquired Immune Deficiency 

Syndrome (AIDS) and AIDS Related Complex (ARC) , except in respect of Medical and Additional Expenses covered under the 

Section 1 Extension - HIV/AIDS contracted through Injury or Accident. 

5 Sexually transmitted disease, infertility, sterilisation, abortion (unless certified as medically necessary by the attending Doctor or 

Specialist). 

6 Any intentional self-injury, suicide or any illegal or criminal act committed by the Policyholder, a Covered Person and/or a Close 

Relative. 

7 Any Covered Person being under the influence of intoxicating liquor, including having a blood alcohol content over the prescribed 

legal limit while driving, or being under the influence of any other drug unless it was prescribed by a Doctor and taken in 

accordance with the Doctor’s advice. 

8 Any consequence of War, Civil War, invasion, act of foreign enemy, rebellion, revolution, insurrection or military or usurped power 

in a Covered Person’s Country of Residence or Country of Assignment or any of the following countries: Afghanistan, Chad, 

Chechnya, Côte d’Ivoire (Ivory Coast), Democratic Republic of Congo, Iraq, Israel, Somalia or Sudan. This exclusion does not 

apply to cover under Section 4 - Political & Natural Disaster Evacuation. Upon application by the Policyholder, We may delete or 

partially delete this exclusion on such terms and conditions and for such premium as are consistent with this Policy. 

9 Any expenses or charges incurred after the Policyholder or the Covered Person or the Policyholder’s or the Covered Person’s 

representative refused to follow Our instructions and directions. 

10 Any expenses or charges incurred resulting from the Covered Person engaging in or taking part in flying, or aerial activities other 

than as a passenger in an aircraft licensed to carry passengers. 

11 Any expenses or charges incurred after the Covered Person travelled against the advice of a Doctor or Specialist. 

12 The use, existence or escape of nuclear weapons material, or ionizing radiation from, or contamination by radioactivity from, any 

nuclear fuel or nuclear waste from the combustion of nuclear fuel. 

13 Any Covered Person training for or participating in Professional Sport of any kind. 

14 Any Covered Person who is over 75 years of age at the time of loss, Injury or Sickness, except as reviewed and approved by Us in 

writing. 

15 Any expenses, the payment of which would constitute “health insurance business” as defined under the National Health Act, 1953 

(Cth) and the Private Health Insurance Act 2007 (Cth) or any amendment to, or consolidation or re-enactment of, those Acts. 

16 Any expense, the payment of which would contravene the applicable laws of the country in which the expense was incurred or the 

payment was to be administered. 

17 Any expenses for a congenital defect diagnosed prior to the Covered Person’s Effective Date of Coverage not otherwise covered 

under the New Born Child Congenital Defects Expenses benefit or where Takeover Provisions have been met. 

18 Would be a violation of any sanction, prohibition or restriction including under United Nations resolutions or the trade or economic 

sanctions, laws or regulations of the United States of America or Commonwealth of Australia as applicable. 
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Contacts 
Kimberley Blyth 
Client Director - Health and Benefits 
Level 33, 201 Kent Street 
Sydney NSW 2000 
Australia 
+61 4 14 218 502 
Kimberley.blyth@aon.com 
 
 
Khrist Castillo 
Service Executive - Health and Benefits 
Level 49, 80 Collins St 
Melbourne VIC 3000 
Australia 
+61 2 9253 8437 
khrist.castillo@aon.com 
 
 
  

©2022 Aon Risk Services Australia Limited ABN 17 000 434 720 AFSL 241141 

 

Disclaimer 

Aon has taken reasonable care in the production of this document and the information contained in it has been obtained from sources that Aon 

reasonably believes to be reliable. This document is provided to the recipient “as is” and Aon does not make any representation as to the accuracy of 

any information received from third parties. To the extent permitted by law, Aon is unable to accept any liability to the recipient or any other party 

resulting from access to or use of this document or the information contained in it, unless otherwise agreed in writing. The recipient of this document is 

responsible for their use of it. Please feel free to contact us if you would like any further information. 

 

Confidentiality Notice 

This document contains information which is confidential to Aon. Accordingly, we trust you will understand this document is given in confidence and may 

not be used, reproduced in any form or communicated to any other person, firm or company without the prior written approval of Aon. 

 

Privacy Notice 

We value the privacy of personal information and are bound by the Privacy Act 1988 (Cth) when we collect, use, disclose or handle personal information 

to offer, provide, manage and administer the many financial services and products we and our group of companies are involved in (including those 

outlined in our Privacy Policy). 

 

Further information about our privacy practices can be found in our Privacy Policy that can be viewed on the Aon website at www.aon.com.au  or 

alternatively, a copy can be sent to you on request. Please contact your local Aon office or visit our website if you wish to seek access to, or to correct, 

the personal information we collect or disclose about you. 

 

General Advice Warning 

The information contained in this communication is general in nature and should not be relied on as advice (personal or otherwise) because your 

personal needs, objectives and financial situation have not been considered. Before deciding whether a particular product is right for you, please 

consider your personal circumstances, as well as the relevant Product Disclosure Statement (if applicable), Target Market Determination and full policy 

terms and conditions available from Aon on request. All representations in this communication in relation to the insurance products Aon arranges are 

subject to full terms and conditions of the relevant policy. Please contact Aon if you have any queries.  

 

 

http://www.aon.com.au/
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About Aon 

Aon plc (NYSE: AON) exists to shape decisions for the better — to protect and enrich 

the lives of people around the world. Our colleagues provide our clients in over 120 

countries with advice and solutions that give them the clarity and confidence to make 

better decisions to protect and grow their business.  

Follow Aon on Twitter and LinkedIn. Stay up-to-date by visiting the Aon Newsroom and 
sign up for News Alerts here. 

© Aon plc 2022. All rights reserved. 

The information contained herein and the statements expressed are of a general nature and are not intended to address the circumstances of any 

particular individual or entity. Although we endeavour to provide accurate and timely information and use sources we consider reliable, there can be 

no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on 

such information without appropriate professional advice after a thorough examination of the particular situation. 

www.aon.com.au 

 

  

https://www.aon.com/home/news
https://twitter.com/Aon_plc
https://www.linkedin.com/company/aon
https://www.aon.com/home/news
https://aon.mediaroom.com/get-news-alerts-by-email

